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COMMUNICATING WITH AMPEX
SERVICE INFORMATION AND PARTS

FIELD ENGINEERING BULLETIN SERVICE (See note below)

Ampex provides a continuous technical support program for its products. This program is
partially implemented through field engineering bulletins, which are published by the Ampex
Technical Support Group. Approved modifications, information on special tools and acces-
sories, and improved operating and maintenance techniques are typical of the information
distributed in these bulletins.

If the installation of your system or accessory was supervised by an Ampex Field engineer,
you will be sent these bulleting automatically. If this is not the case, contact the nearest
Ampex field office or write to:

Ampex Corporation

Audio Technical Support Group

401 Broadway

Redwood City, California 94063 USA

SERVICE AND REPLACEMENT PARTS (See note below)

For service and replacement parts, contact your nearest Ampex field office. If the installa-
tion of your system or accessory was supervised by an Ampex field engineer, you will be
sent information regarding the location of the nearest field office. Alternatively, write to
the Technical Support Group at the address shown above.

NOTE

In order for the technical support program to
function properly, the user must ensure that his
communication is addressed to the proper depart-
ment, and that it includes the following informa-
tion, most of which can be obtained from the
system identification nameplate on the equipment.

1. System name

2. Model number (including revision number)

3. System number

4. Serial number

5. Power requirements

6. System modifications and special accessories

7. Date of purchase

8. Name and address of your organization

9. Job function to which communication should be addressed
10. Physical location of equipment

ii AMPEX



COMMUNICATING WITH AMPEX
INSTRUCTION MANUAL CHANGES

4890301

Another part of the Ampex program of technical support for its products is the
continuous revision and modification of instruction manuals as the equipment is improved or

modified. In order to ensure that you always receive this information, write to:

Ampex Corporation

Audio/Video Technical Publications Department
401 Broadway

Redwood City, California 94063 USA

NOTE

In order to be sure that you always receive
information applicable to your equipment,
please include the following information when
you write to us:

1.
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System name

Model number (including revision number)
Serial number

Power requirements

System modifications and special accessories
Approximate date of purchase

Name and address of your organization

Job function to which communication should be
addressed

AMPEX
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SAFETY &
FIRST AID

Because personnel working with electronic equipment are
exposed to the hazard of high voltage, it is imperative that
all safety regulations be consistently observed, and that
each individual has a clear understanding of basic First Aid
methods.

The following typical hazards must be avoided at all times:

POWER,
controls, or

points are touched.

not power is ON.

tor cases carry only low voltages.

1 Do not attempt adjustment of unprotected circuit
is ON.

lead dress while the power

Do not change heavily loaded or overheated compo-
nents without due precaution to avoid burns. ~

3 Do not assume that no dangerous voltage is present
when the power is OFF. Charged capacitors may retain
dangerous voltages for long periods, and should be dis-
charged through a suitable resistor before any circuit

4 At all times avoid placing any parts of the body in .
series between ground and circuit points, whether or  ar—."

5 Do not assume that solid-state circuits and semiconduc-

v08633

For their own protection, and the protection of others, all
electronic personnel should become thoroughly familiar
with the approved First Aid treatment of burns and shock.
There are three principal degrees of burns, recognizable as
follows: :

1. A first degree burn reddens the skin
2. A second degree burn blisters the skin

3. A third degree burn chars the flesh and frequently
places the victim in a state of shock accompanied by
respiratory paralysis.

Respiratory paralysis in the victim can cause death within
seconds, by suffocation. For this reason it is imperative that
the approved method of artificial respiration be initiated
immediately and continued until the victim’s breathing is
normal.

A muscular spasm or unconsciousness may render the
victim unable to free himself of the electric power. If this
is the case, turn the power OFF immediately.

CAUTION

DO NOT TOUCH HIM, OR YOU MAY
SHARE HIS PREDICAMENT.

If the power cannot be turned OFF immediately, very
carefully loop a dry rope, article of clothing, length of
strong cloth, or a rolled-up newspaper around the victim
and pull him free of the power. Carefully avoid touching
him or his clothing.

The moment he is clear of the power, place him in a
reclining position, cover him with a blanket (or news-
papers) to keep him warm, and begin artificial respiration.
At the first opportunity, enlist help in the summoning of a
doctor. If a doctor cannot be summoned, transport the
victim to the doctor, infirmary, or hospital. Be sure that the
victim is kept well covered and warm while awaiting
professional aid and treatment.

iv AM PEX
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